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Human Rights Policy

1. Purpose

Our Company believes that respecting Human rights is a fundamental corporate
responsibility and a cornerstone of sustainable development. This policy applies to all
stakeholders directly or indirectly affected by our business operations; including but not
limited to employees, outsourced and dispatched workers, supply chain partners, and
customers. Our Company is committed to upholding human rights at every level of its

operations.

This policy is developed in accordance with the following international standards and

guidelines:

« United Nations Guiding Principles on Business and Human Rights (UNGPs)
o International Labour Organization (ILO) Conventions

« Responsible Business Alliance (RBA) Code of Conduct

2. Scope
This policy applies to:

o < All full-time and part-time employees of the Company
o Alldispatched, outsourced, and temporary workers
o All'suppliers, contractors, service providers, and business partners working with the

Company
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3. Core Human Rights Commitments
3.1 Equal Opportunity and Non-Discrimination

The Company is committed to providing fair employment opportunities and strictly prohibits
discrimination or harassment based on individual characteristics or beliefs, including but not

limited to:

« Race, color, caste, ethnicity, nationality, place of birth, language, religion, belief,
political opinion

« Gender, sexual orientation, gender identity or expression

« Age, marital or family status, pregnancy, disability, health status

« Appearance, facial features, blood type, zodiac sign, or union membership

We strive to foster a diverse, inclusive, and respectful workplace that enables every employee

to thrive and reach their full potential.
3.2 Freely Chosen Employment

The Company strictly prohibits all forms of forced, bonded, indentured labor, or human

trafficking. All work must be voluntary. The company shall not:

« Confiscate identity documents or passports
o Charge any form of recruitment fees or deposits

o Shift recruitment fees to workers

All'employment contracts must be written, clearly stated, and provided in a language the
employee understands. Employees have the freedom to resign with reasonable notice in

accordance with applicable laws.
3.3 Prohibition of Child Labor and Protection of Young Workers

The Company strictly prohibits child labor and only employs individuals aged 18 or above.

Age verification is conducted during recruitment to prevent illegal employment.



RichWave

A F R AR
43 H: 2025/07/31 7001 - ’ #ifE: SC Wang

If a minor is mistakenly hired, the company will immediately initiate a remediation plan to

safeguard the individual’ s well-being and educational rights.
3.4 Working Environment and Occupational Safety

The Company provides a healthy and safe working environment in compliance with legal and

international standards. Continuous improvements are implemented through:

« Regular occupational safety risk assessments
« Employee safety training programs

« Emergency response and incident reporting mechanisms

We support a work-life balance, comply with legal working hours and leave regulations, and

promote physical and mental well-being and a positive workplace culture.
3.5 Wages and Benefits

The Company complies with all applicable wage laws, including minimum wage, overtime
pay, and statutory benefits. Salaries are paid on time with clear pay slips to ensure fair

compensation.
3.6 Freedom of Association and Collective Bargaining

The Company respects employees’ legal rights to form, join, or refrain from joining labor
unions and supports the right to collective bargaining. In accordance with local laws, we

encourage communication and negotiation between labor and management.
3.7 Grievance Mechanisms and Remediation
The Company has established diverse and confidential grievance channels, including:

o  Internal employee complaint mailbox

« Sexual harassment prevention hotline and dedicated mailbox
We commit to:

« Protecting the privacy and anonymity of whistleblowers

« Prohibiting all forms of retaliation
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« Conducting fair investigations and taking necessary remedial and corrective actions

4. Implementation and Communication
To ensure effective implementation of this policy, Our Company will:

o Conduct regular human rights training for employees and management

e Include human rights topics in onboarding programs

e Incorporate human rights clauses in supplier contracts

o Conduct regular human rights audits and self-assessments to drive continuous

improvement

This policy shall be reviewed at least annually and updated in response to changes in laws,

business needs, or the social environment.

Appendix A: Supplier Human Rights Requirements

To support the implementation of this policy, all suppliers and business partners must

adhere to the following principles:
A.1 Compliance Responsibilities

o Comply with all labor and human rights laws in their respective jurisdictions
« Fully-adhere to the Responsible Business Alliance (RBA) Code of Conduct

« Establish and implement human rights due diligence and risk management systems
A.2 Labor Standards
Suppliers must:

o Prohibit forced, bonded, or trafficked labor
e Prohibit child labor
« Provide safe working environments and fair wages

« Respect workers' rights to freedom of association and collective bargaining
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A.3 Audits and Oversight
Suppliers must:

o Cooperate with Our Company's evaluations and audits, including self-assessments
and on-site inspections

« Maintain transparent records for review and verification

o Promptly submit corrective action plans and take active steps to address non-

compliance
A.4 Whistleblower Mechanism and Protection

Suppliers must establish grievance and whistleblower channels that allow workers to report

issues anonymously and safely. Suppliers must not retaliate against any whistleblower.

The Company reserves the right to terminate cooperation with suppliers who violate human

rights policies and fail to take corrective action.

5. Contact Information
For any inquiries or reportsrelated to human rights, please contact:

The Company Human Rights Compliance Team
Email: [hr@richwave.com.tw]
Hotline: [03-6008999 ext. 529]





